


December 18, 2012								



Dear Valued Customer,


We continue to work with our customers in the Atlantic Region following the destruction of Hurricane Sandy. There are still many customers in your community that are unable to safely accept electric service due to damage caused by the super storm. Our records indicate that you are located in an area that experienced severe damage. 

If you are still unable to safely accept electric service due to Hurricane Sandy and have not been in contact with us, it is extremely important to let us know about your situation by contacting Customer Care at (800) 642-3780. This will help us to make sure that we have the most up-to-date information for our records.

If you are still without electric service and recently received an estimated bill from us, please accept our apologies. Once our records are updated, we will adjust the account for the period following 10/29, the date Hurricane Sandy impacted the Atlantic Region and send you a corrected bill.

Please know that we are very sympathetic to the difficult situation that Hurricane Sandy may have caused. If you have any questions or concerns about your service or future billing, please don’t hesitate to call us. 


Sincerely,




Vince Maione
President, Atlantic City Electric Region
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